
 

 

 

  

 

 

 

Type of service 

Price in EUR  

(VAT incl.) 

Price in EUR  

(VAT excl.) 

Basic customs brokerage services 

Direct customs representation up to EUR 150 ‒ 

online payment 
3.50 2.8689  

Direct customs representation up to EUR 150 5.00 4.0984  

Indirect customs representation up to EUR 50 ‒ 

online payment 
5.80 4,.541 

Indirect customs representation up to EUR 50  7.30 5.9836 

Indirect customs representation over EUR 50 up to 

EUR 100 ‒ online payment 
9.45 7.7459 

Indirect customs representation over EUR 50 up to 

EUR 100 
10.95 8.9754 

Indirect customs representation over EUR 100 up to 

EUR 150 ‒ online payment 
12.75 10.4508 

Indirect customs representation over EUR 100 up to 

EUR 150 
14.25 11.6803 

Import procedure 28.00 22.9508 

Export procedure  22.95 

Special procedure ‒ import 45.00 36.8852 

Special procedure ‒ export  36.8900 

Additional customs brokerage services 

Preliminary inspection of consignment/goods 5.00 4.0984 

Re-completion of documents 3.00 2.4590 

Multiline entry of goods ‒ export  1.23 

Multiline entry of goods ‒ import 1.50 1.2295 

Laboratory sample testing According to the price list of the competent authority 

Completion of prescribed documents 5.00 4.0984 

Request for cancellation of declaration 5.00 4.0984 

Bank guarantee – payments up to EUR 100 3.05 2.5000 

Bank guarantee – payments over EUR 100 2.5% of the amount, minimum EUR 2.50 

Priority handling 5.00 4.0984 

Notes:   
Prices for services which are exempt from VAT pursuant to point e of the first paragraph of Article 52 of the 

ZDDV-1 are listed only in the column “Prices in EUR VAT excl.”. 

Prices for services which are subject to VAT pursuant to the ZDDV-1 are listed both inclusive and exclusive of 

VAT. 
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Service description 

Service Description 

Direct customs 

representation 

In the case of direct customs representation, the representative (in 

this case Pošta Slovenije) acts in the name and on behalf of the 

person represented. The addressee of the consignment is in this 

relationship in the role of a declarant, who is obliged to provide 

complete and accurate information for the completion of customs 

formalities, for which he/she is also responsible. 

Indirect customs 

representation 

In the case of indirect representation, the representative (in this case 

Pošta Slovenije) acts on his own behalf. In this relationship, Pošta 

Slovenije is in the role of the declarant and is obliged to provide ‒ 

with the help of the addressee ‒ complete and accurate information 

for the completion of customs formalities. 

Online payment 

Consignee of the goods, who is a natural person, can pay the 

representation at customs and duties (VAT, customs ...) online before 

the delivery of the consignment. The consignee can also choose the 

option of payment upon delivery of the consignment. 

Import procedure 
Customs procedure for consignments exceeding the value of EUR 

150. 

Export procedure Export of goods exceeding the value of EUR 1,000. 

Special procedures 

Special procedures include temporary import/export, import/export 

for repair, replacement of goods, excise goods, sending samples to 

laboratory for testing, participation in inspection ... 

Withdrawal of 

consignment 

At the consignee’s request, the consignment is released to another 

representative for customs clearance. The service is free of charge. 

Preliminary inspection of 

consignment/goods 

Preliminary inspection under customs control before the customs 

procedure. 

Re-completion of 

documents 

Charges apply for indirect mode of customs representation when the 

party in the procedure is contacted several times to complete the 

necessary documents. The initial completion is free of charge, each 

subsequent completion is charged. 

Multiline entry of goods 
Charges apply for import, export and special procedures containing 

more than 3 lines (for each additional item). 

Laboratory sample testing 

Charges apply for the actual inspection, charged according to the 

price list of the competent authority. A special procedure fee is 

charged additionally. 

Request for cancellation of 

declaration 

It enables the cancellation of already submitted data for the 

completion of customs formalities in direct customs representation. 

The service cannot be used if the customs declaration for the 

consignment has already been lodged. 

Bank guarantee for 

payments 

Pošta Slovenije guarantees to the Financial Administration of the 

Republic of Slovenia (FURS) that the consignee of the goods will pay 

the duties. The fee is charged as a percentage of the total amount of 

duties (per individual declaration). 

Priority handling 

Pošta Slovenije will handle the shipment with priority and 

immediately include it in the customs procedure. Once the customs 

procedure is completed, the shipment will be forwarded for delivery 

with priority handling or will be available for pick up at the post office 

1123 Lubljana, Cesta v Mestni log 81. 

 


